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This report, and information or advice which it contains, is provided by Jacobs Consultancy solely for internal use and reliance by its Client in performance of Jacobs 

Consultancy ©s duties and liabilities under its contract with the Client.  Any advice, opinions, or recommendations within this report should be read and relied upon only in 

the context of the report as a whole.  The advice and opinions in this report are based upon the information made available to Jacobs Consultancy at the date of this 

report and on current UK standards, codes, technology and construction practices as at the date of this report.  Following final delivery of this report to the Client, Jacobs 

Consultancy will have no further obligations or duty to advise the Client on any matters, including development affecting the information or advice provided in this report.  

This report has been prepared by Jacobs Consultancy in their professional capacity as Consultants.  The contents of the report do not, in any way, purport to include any 

manner of legal advice or opinion.  This report is prepared in accordance with the terms and conditions of Jacobs Consultancy ©s contract with the Client.  Regard should 

be had to those terms and conditions when considering and/or placing any reliance on this report.  Should the Client wish to release this report to a Third Party for that 

party©s reliance, Jacobs Consultancy may, at its discretion, agree to such release provided that: 

(a) Jacobs Consultancy©s written agreement is obtained prior to such release, and 

(b) By release of the report to the Third Party, that Third Party does not acquire any rights, contractual or otherwise, whatsoever against Jacobs Consultancy 

and Jacobs Consultancy, accordingly, assume no duties, liabilities or obligations to that Third Party, and 

(c) Jacobs Consultancy accepts no responsibility for any loss or damage incurred by the Client or for any conflict of Jacobs Consultancy©s interests arising out of 

the Client©s release of this report to the Third Party. 
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Millward Brown Survey Data August 
2006 indicated average dwell time for 
Meeters and Greeters of 51 mins and 
37 seconds.
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Andy Carlisle  
Director, European Airport Practice 
Jacobs ConsultancyÐAirport Management Consulting 

16 Connaught Place 
London W2 2ES 
Tel: +44 (0)20 7087 8700      
Direct: +44 (0)20 7087 8736     Mobile: +44(0)7747 007 165     Fax: +44(0)20 7706 7147�
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Dear Sir/Madam,  

Jacobs are currently developing a capacity model of Dublin Airport in order to assess the 
current and future capacity of the airport.  As part of this process we are putting together a 
computer model of the terminal and will be looking to validate the model against existing 
facilities.  In order to use the best possible information available to us we would appreciate it if 
you would spend a couple of minutes reviewing the input assumptions we currently have for 
your airline (assumptions attached)? 

In particular we need to understand your process times per passenger (actual rather than 
aspiration), how you operate your desks/self service/bag drop, and when you open and close 
your desks relative to STD.  We are also interested in any information you may have that 
indicates when your passengers turn up at the airport.  For example, do you experience big 
queues when you first open check-in because your passengers turn up early. 

As with any study we are operating to a tight deadline and we would very much appreciate it if 
you could respond by Tuesday next week (31st October).  Although Kevin Conheady has been 
kind enough to send out this e-mail on my behalf, I have copied myself in so that you can 
respond to me directly. 

In the absence of any data received from you we will assume that the data provided in the 
document attached is sufficiently accurate for us to proceed in building the computer model. 

Your help in making sure that our input data correct is greatly appreciated,  

Regards,  

Catriona Francis   

<<Terminal Capacity Input Assumptions - Other Shorthaul or Charter.doc>>  

Jacobs   
Catriona Francis  
Airport Planner  
Tel: 0118 963 5224  
E-mail: catriona.francis@jacobs.com  

========================================================= 
 
NOTICE - This communication may contain confidential and privileged  
information that is for the sole use of the intended recipient. Any viewing, 
copying or distribution of, or reliance on this message by unintended 
recipients is strictly prohibited. If you have received this message in 
error, please notify us immediately by replying to the message and deleting 
it from your computer. 
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���  "  @ #  "  @ #  "  @
$&	���B���  "  @ #  "  @ #  "  @
1	���B���  "  @ #  "  @ #  "  @

�@/',.)-*0
�)+&)*' 
+'5)(5 �/-*-54 �-.$&

�������������F�����
�������G��

���������� ��E��C  �E��C ���E��C

�$%&'���"�
(5(&$.)9'�,'+/'*.$3'�+',-+.)*3�,$..'+*0� $.�/2'/:")*

Airline DUB 330 315 300 285 270 255 240 225 210 195 180 165
FLAG/OTHER 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1.0 4.0 10.0
EI/FR 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1.0 4.0 10.0
US 0.0 1.0 1.0 1.0 2.0 4.0 8.0 12.0 20.0 31.0 43.0 58.0
CHARTER 0.0 1.0 3.0 8.0 14.0 23.0 32.0 41.0 52.0 64.0 72.0 80.0
SS EU 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1.0 1.0 1.0 3.0
SS NON EU 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 7.0 9.0 13.0 22.0
DOMESTIC 0.0 8.0 9.0 9.0 9.0 10.0 10.0 11.0 11.0 13.0 16.0 24.0

Airline DUB 150 135 120 105 90 75 60 45 30 15 0 15
FLAG/OTHER 19.0 31.0 48.0 65.0 80.0 93.0 98.0 100.0 100.0 100.0 100.0 100.0
EI/FR 19.0 31.0 48.0 65.0 80.0 93.0 98.0 100.0 100.0 100.0 100.0 100.0
US 71.0 83.0 91.0 96.0 98.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
CHARTER 89.0 92.0 99.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
SS EU 4.0 7.0 19.0 27.0 40.0 58.0 79.0 95.0 100.0 100.0 100.0 100.0
SS NON EU 35.0 59.0 76.0 83.0 93.0 94.0 100.0 100.0 100.0 100.0 100.0 100.0
DOMESTIC 30.0 44.0 53.0 63.0 74.0 83.0 96.0 99.0 100.0 100.0 100.0 100.0
$	����%�/��������+�	����  ��$������	���&��2,�������
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Transport % 
Car 46%

Taxi 27%

Bus/Coach/Train 27%

$	����%������������	������������ 89# 9 ��3��E�
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$	����%�=�����������	���/����  �

�'!���/��;��8��:;���!)��������

Airline

Process Time 
(minutes:second

s)

Time before 
departure 
check-in 
closes 

(minutes)

Time before 
departure 

check-in opens 
(minutes)

BJ 01:20 45 210
BUC 02:04 45 150
ECA 02:04 45 150
EIR 01:20 45 150
FCA 01:20 45 150
FLT 02:04 45 150
FUA 01:20 45 210
JKK 02:04 45 150
MON 01:20 45 150
MPJ 02:04 45 150
MYT 01:20 45 150
OU 02:04 45 150
QS 02:04 45 150
TSC 02:04 45 210

EI NON US 01:20 45 150
EI NON US SS 01:13 45 300

EI US 02:04 45 210
EI US SS 01:13 45 300

FR 01:20 40 120
FR WEB 00:00 45 600
AF EC 02:04 45 120
AF PR 02:04 45 120

AF SS EC 01:13 45 300
LH EC 02:04 45 150
LH PR 02:04 45 150
BD EC 02:04 45 150
BD PR 02:04 45 150

BD SS EC 01:13 45 300
BA EC 02:04 45 150
BA PR 02:04 45 150

BA SS EC 01:13 45 300
SK EC 02:04 45 180
SK PR 02:04 45 180

SK SS EC 01:13 45 300
AY EC 02:04 45 150
AYPR 02:04 45 150
AC EC 02:04 45 210
AC PR 02:04 45 210
IB EC 02:04 45 150
IB PR 02:04 45 150
AZ EC 02:04 45 120
AZ PR 02:04 45 120

BE 01:20 45 150
BT 01:20 45 150
C0 01:20 45 210
GF 02:04 45 210
HHI 02:04 45 150
HLX 02:04 45 150
HYR 02:04 45 150
LG 01:20 45 150
LO 01:20 45 150
LX 02:04 45 120
MA 01:20 45 150
NJE 02:04 45 150
OK 01:20 45 150
RE 02:04 45 150
TK 02:04 45 150
TP 02:04 45 150

WOW 02:04 45 150
CO EC 02:04 45 210
CO PR 02:04 45 210
AA EC 02:04 45 210
AA PR 02:04 45 210
US EC 02:04 45 210
US PR 02:04 45 210
DL EC 02:04 45 210
DL PR 02:04 45 210

$	����%�����������
��

�	�
����&��������
�����&���� ��


�'!���%$��;�����*'�6�
���>�������5��;5&����A���

Time compared to arrival -1.00 -0.45 -0.30 -0.15 Arrival 0.15 0.30 0.45 1.00
Cumulative % 9% 14% 25% 44% 63% 78% 90% 96% 100%

$	����%�/��������+�	���$����� �
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